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StarTrackerP/us, a new product from Laing & Buisson, can help:

e Care Home Groups
to see at a glance how well their care homes are doing in comparison with competitors

e Care Commissioners
to check every care home in their area, see how they compare with other local authorities
and ask ‘are we getting value for money?’

e Advisers to the care sector
including valuers, business transfer agents and legal firms

e Investors and providers of loan finance
including banks and private equity companies

StarTrackerP/us is a spreadsheet, a group ratings table, and
an analysis
The spreadsheet contains:

e Quality ratings* for all 18,500 care homes in England, plus other key data. (*Source: cscI)

o Percentage ratings of 950 care home groups by the number of ‘excellent’ and ‘good’
homes operated. Records can be filtered.

e Percentage ratings overall for all homes within each of 150 county/unitary local authority
areas in England.

¢ Quick links to inspection reports.

e Benchmark figures
The StarTrackerP/us pdf lists all care home groups in order of the percentage of their homes
rated ‘excellent’ or ‘good’, plus a benchmark figure.

The StarTrackerP/us analysis includes the ranking of the top and bottom groups and
local authority areas, and the ranking of the largest for-profit groups.

StarTrackerP/us is published six times a year and is available for an annual subscription of £775.
Discounts are available to existing CareSearch subscribers, and care home data set purchasers.

Updated every two months. Can you afford to be without it?

For a sample and a full product specification, and more information, phone the StarTrackerPlus
team on 020 7923 5395, or email data@laingbuisson.co.uk

You can purchase StarTrackerP/us today by completing the order form overleaf or online at
www.startracker.co.uk




LAING & BUISSON StarTrackerPlus Order Form

Product Price (excl VAT) Quantity
StarTrackerPlus Annual Subscription - 6 issues each year £775

Cost of Order £ o
Order Total (excl VAT)

VAT @ 15% (17.5% from 1 January 2010)

Total Cost

Customer Details

NaME Of OrganiSatioN ... e et
Your Name: .o POSItION: oo s
0 [ [ (==
Postcode: .......covvviiinnnn. Tel Fax: .o

Email: (please enter this address Clearly) . ... .ot i i i

Contact Details of the principal StarTrackerPlus user where different from the above

Contact Name: ......ccooiiiiiii s POSItION: ...
Tel: o, Email: (please enter this address CIEAMY) ... ...e..eeenre et ee e e e et eee e e e e e e e e e aeeennens
Payment

Please find enclosed cheque made payable to Laing & Buisson Ltd [:] i | R | B
Please debit my VISA / Mastercard [:]

Cardholders Name .............cccoiiiiiiiiinennnss CardNO ...coviiiiii Security Code ....... Expiry Date ..........

(last 3 digits on back of card)
If the card is not in the name of an organisation, please state the cardholder's address: ..........ooiiiiiiiii i eeaaaas

Please supply StarTrackerPlus by annual subscription as above. | accept the terms & conditions below

P Signed: e, Date: ..ocooveeiiiiiee e

Please fax the completed form to 020 7923 5349 or 020 7833 9129 or post a copy with payment to the Data Products Team at Laing &
Buisson, 29 Angel Gate, City Road, London EC1V 2PT

Terms & Conditions

1 Orders are subject to the completion of a separate licence agreement covering the conditions of use of the product, which will be sent to the
purchaser for signature on receipt of an order.

2 The annual subscription to StarTrackerPlus covers six releases including the issue supplied after receipt of an order. If Laing & Buisson (L&B) is
unable to supply six issues of StarTracker in the year as a result of any cause beyond its control, then subscribers will be reimbursed pro-rata to the
number of issues not received.

3 The purchaser acknowledges that the copyright of the product is and will continue to be the property of L&B. No transfer of copyright is effected in
favour of the purchaser by virtue of this order.

4 The purchaser shall not publish any part of the product on the worldwide web or any other electronic publishing system, nor sell or supply the
product, whether in whole or in part, or other information derived wholly or in part from the product, on any media, to any third party, without
permission. Data files contain control addresses to monitor usage.

5 The purchaser acknowledges that L&B has taken all reasonable measures to ensure the accuracy of the information in the product and cannot
accept responsibility or liability for errors or omissions from the data or for any consequences arising therefrom. In no circumstances whatsoever
shall L&B accept liability for consequential loss or damage resulting from the use of the data.

6  The data will normally be supplied within three working days of receipt of a written order or signed licence agreement as applicable. Orders cannot
be cancelled after despatch of the product. Orders cancelled prior to despatch will incur a £60 (plus VAT) cancellation charge.

7 L&B undertakes to supply the data in the format or version specified and makes no guarantee as to the compatibility of its products with any
computer hardware or software. The responsibility to ensure the compatibility of the product with the purchaser’'s computer system and subsequent
suitability for purpose, rests with the purchaser alone. November 2009




